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1. Introduction 

The OVO Planner is a SaaS solution dedicated to urban logistics, designed to efficiently 
manage the constraints specific to urban logistics:  multimodality (routes ranging from trucks 
to bicycles), decentralized hubs, and teams with varying capacities and schedules.. 

The platform provides a comprehensive, automated, and connected solution, enabling 
real-time synchronization of routes, orders, teams, and logistics hubs. 

 
Objective : to simplify the management of logistics flows, improve productivity, and ensure 
real-time operational visibility. 

 

 

 

2. Who is the OVO software designed for? 

The OVO Software is intended for organizations with field task requirements such as 
delivery, collection, or technical interventions. Our solution adapts to a wide range of 
industries, including: 

 Urban logistics operators Distribution companies 

Technical services and field intervention  Home healthcare providers 

 Circular economy organizations  Waste collection services  
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3. Key Features 

3.1 Synchronisation des itinéraires en temps réel 

The OVO Software enables continuous route synchronization, providing full visibility into 
your delivery operations. 

●​ Real-time tracking of tasks on a map 

●​ Connectivity between flexible shifts and a live map 

●​ Dynamic adaptation to on-the-ground constraints (delays, incidents, new 
assignments) 
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3.2 Integration 

Thanks to its public API, the platform allows any ERP system to be connected to the Planner. 

✓​ Sales data synchronization for task creation 

✓​ Automated data feedback on statuses, tickets, incidents, and returns 

 

3.3 Dispatching and Team Management 

The dispatch module optimizes task allocation and team organization for faster and more 
efficient distribution. 

●​ Optimized task assignment based on skills and availability 

●​ Intelligent organization of delivery teams 

●​ Increased responsiveness to unforeseen events and last-minute changes 

 

 

https://ovo.earth/logiciel/  •  Page 5 



Logiciel OVO  |  Guide de Présentation 

 

4. Operational Dashboard 

The OVO Software dashboard centralizes all logistics data in the form of interconnected tables, 
making day-to-day management easier and supporting informed decision-making. 

Module Main Features 

 Routes Visualization of routes, pickup/delivery points, real-time progress tracking 

Orders Delivery tracking, ticket and returns management, complete history 

 Hubs Logistics hub management, route/team linking, centralized overview 

 Scheduler Delivery planning, recurring operations, resource allocation 

 

 

5. Courier Mobile Application 

Couriers have access to a dedicated mobile web application that allows them to manage 
their missions autonomously and communicate efficiently with the dispatch team. 

✓ Real-time route viewing ✓ Instant update notifications 

✓ Incident ticket creation ✓ Integrated navigation to each stop 

✓ Barcode scanning ✓ Photo capture 
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6. Industry Use Cases 

The OVO Software adapts to a wide range of industries thanks to its flexibility and modular 
features. Discover how our solution meets specific business needs. 

6.1 Standard Logistics 

●​ Multi-vehicle routes with variable shifts and start times 

●​ Optimization of recurring or one-off routes 

●​ Compliance with delivery time windows, weight/volume constraints, and 
courier/driver skill sets 

6.2 Technical Interventions 

●​ Management of decentralized, multi-site fleets 

●​ Per-site vehicle stock management with real-time tracking 

●​ Simplified billing per intervention 

6.3 Home Healthcare 

●​ Home meal delivery with respect for time slots 

●​ Organization of routine care and medical visits 

●​ Reliable and consistent daily routes 

6.4 Circular Economy 

●​ Bidirectional pick-up / drop-off logistics 

●​ Optimization of complex multi-stop routes 

7. SaaS Model & Access 

The OVO Software is offered as a SaaS (Software as a Service) solution, ensuring flexibility, 
security, and scalability for your organization. 

 Accessibility Web-based solution accessible from any browser, 24/7 

Security License-based secure access, with protected and backed-up data 

 Scalability Solution adaptable to the size and evolving needs of your 
organization 

 Support Dedicated professional onboarding and support 

Updates Continuous feature improvements with no action required on your 
part 
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8. Conclusion 

The OVO Software is a centralized logistics platform designed to address the modern 
challenges of urban logistics and delivery management. 

Real-time visibility 

Monitor your operations at every moment 

Automation 

Reduce manual tasks and errors 

Optimization 
Maximize the efficiency of your resources 

Multi-industry 

A solution tailored to your business 

 

 
A solution designed to connect planning, field operations, and decision-making. 

 

 

Ready to optimize your logistics? 

Contact us for a personalized demonstration  

https://ovo.earth/logiciel/ 

info@ovo.earth 
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